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VETERANS SERVICE OFFICER TIMELINE 

• April 29, 2021. HTC VSO Amber Russell emailed Mayor Chambers asking that 
her office be allowed to go to appointment only due to a decrease in the number of 
veterans using her office. She attributed the decrease to the opening of a new VA 
facility in Gallatin. Before the pandemic, she would physically see 2 veterans or 
their families in person along with necessary research for active cases during an 
average week. However, no veteran has visited the office since April 9th. (Pages 1 
& 2 of email chain).

• May 3, 2021 at 4:08pm. Mayor Chambers returned VSO Russell’s email and 
granted her request to go to appointment only beginning on Thursday, May 6th.

• May 3, 2021 at 4:19pm. Mayor Chambers sent an email to the entire County 
Commission announcing that “due to a low number of veterans visiting or 
contacting” the VSO during April, the office hours would be by appointment only 
beginning Thursday, May 6th.

• May6, May 19, 2021. VSO Russell’s time sheet show a total of 13 hours, with 
approximately 3-3.5 hours were spent assisting veterans either in person or via 
phone.

• May 20-June 2, 2021. VSO Russell’s time sheet show a total of 2.15 hours, with 
approximately 1.5-2 hours were spent assisting veterans either in person or via 
phone. All hours were during the week of May 20th, no hours were listed for the 
period of May 27th to June 2nd.

• June 3-16th, 2021. VSO Russell did not turn in a time sheet as she had no time to 
turn in for those two weeks. (Email dated June 24, 2021).

• June 15, 2021. VSO Russell gave Mayor Chambers her two-week notice, and 
Mayor Chambers informed her that her last day would be June 28th.

• June 25, 2021. Mayor Chambers met with TN Dept. of Veterans Services Asst. 
Comm. Travis Murphy. Mr. Murphy suggested that, due to the low number of 
veterans using the HTC VSO, HTC look at the possibility of entering into an 
agreement with a surrounding county for VSO services. This arrangement is used 
by several small counties, including Clay and Jackson Counties.

• June 28, 2021. VSO Russell turned in any County property and left employment

with HTC. 

• June 17-June 30, 2021. VSO Russell did not turn in a time sheet as she had no 
time to turn in for those two weeks.

• May 6-June 30, 2021. Out of a total of 16 workdays, using 8 hours per day which 
was her office hours before May 6th, there was a total of 128 possible work hours. 
Of the 128 possible work hours, VSO Russell’s time sheets total 15.15 hours 
worked. This is 11.8%.
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• August 5, 2021. Mayor Chambers spoke to the VFW and American Legion Post 

Commanders about the VSO and Ass. Comm. Murphy’s suggestion after the 

ribbon cutting of the Fallen Soldier exhibit to the Trousdale County Fair. Both 

Commanders asked to be included in discussions. 

• August 13, 2021. Mayor Chambers met with Ass. Comm. Murphy and Sumner 

County VSO Director Rebecca Gallion at his office. This was an introductory 

meeting and general ideas about an intergovernmental agreement were discussed. 

It was decided to have further discussions with representatives of the VFW and 

American Legion. 

• August 23, 2021. All parties agreed to meet on September 16th at the VFW Hall. 

• September 16, 2021. A meeting to discuss the possibility of a agreement between 

Sumner County and HTC for VSO services was held with the VFW Post 

Commander, the American Legion Post Commander and another member, Ass. 

Comm. Murphy and Sumner VSO Director Gallion. It was agreed that the Sumner 

County VSO would provide services two days per month in Trousdale County, 

with one day being reserved for office visits at the Administration Building, and 

the second day being reserved for outreach activities. 

• September 16-October 28, 2021. Sumner County and HTC staff and attorneys 

draft the proposed Memorandum of Understanding (MOU). 

• October 28, 2021. Sumner County Mayor Holt signed the MOU. 

• October 29, 2021. Mayor Holt delivers the signed MOU to Mayor Chambers. 
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